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IOJIITUKA 3 AKOCTI TA BE3IIEYHOCTI
T/IB “IBano-®pankKiBcbKHii MiICbLKMO0/10K03aBO1”

MeTor AisUIbHOCTI MANPUEMCTBA € MAKCUMAJIbHE 3a/I0BOJICHHS BUMOT KIIIEHTIB,

3a0e3MeUeHHs] CBOEYACHOrO 1 MOBHOINO BUKOHAHHS BCiX 3000B’s3aHb TEpPE] HHMHU,
BBEJ/ICHHS aKTYaJIbHUX IIPOJAYKTIB, 110 FApaHTYeE OACPKaHHA CTabUILHOTO MPUOYTKY.

JlocirHeHHs 1i€i METH 3a[0BOJIbHAE€ BUMOTH 1 MOTPeOM HAINUMX KIIEHTIB Ta

JI03BOJISIE MIIMIPUEMCTBY BECTH YCIILIHY KOMEPIIHHY MiSIbHICTb.
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Peanizanis mi€i moniTHKK 31IHCHIOETbCS TIUIIXOM:
Brposamkenns JICTY ISO 22000:2019, JACTY ISO 9001:2015 Ta cucremu
HACCP;
BusnauenHs norped ta nodaxkaHb CroKuBavib;
BBeneHHs HOBHX BHIB MPOIYKII, BHBYCHHS PUHKY Ta MOTPEO 3aMOBHMKIB 5K
ICHYFOUHX TaK 1 OTEHIIIHUX;
[TocriiiHOro mokpameHHs AKOCTi 1 0e3MeYHOCTI MPOAYKIi: YCYHEHHS HEIO0JIKIB,
NOCTIHHMI BJIACHWI KOHTPOJIb SIKOCTI Ta OE3MEYHOCTI CHMPOBUHM, MarepiajiiB Ta
rOTOBOI NPOAYKLIT,
[TocriiiHe niABMILEHHS PiBHA 3HaHb 1 npodeciiiHoi kBamiikaii BCiX NMpaiiBHUKIB
MANPUEMCTBA;
YnockoHaleHHsT 1H(PAcTpyKTypu, BHPOOHMYOrO CEpEJIOBMINIA Ta YMOB Mparli
uusixoM BrpoBakeHHs cucremu JICTY ISO 45001:2018;
Y10CKOHA/IEHHS BUPOOHMYOrO0 CEpEeOBUINA, BUIMOBIAAIBHICTD 33 JIOBKIULIA,
Oepe)KHe CTaBJIEHHS [0 HABKOJMIIHHOIO CEpPEIOBHUIINA ILISAXOM BnposazmceHHs{
cuctemu JICTY ISO 14001:2015;
BnockoHaneHHs crmiBmpaii 3 MOCTa4aJbHUKAMM Ta MAapTHEPAMHM, OpraHi3aiis
Oe3nepeb1itHOro NocTayaHHs AKICHOT CHPOBUHHU 1 TOBApIB;
[TocriiiHe MOKpaIeHHs! CUCTEMHU MEHEKMEHTY SIKOCTI Ta 0€3IMeYHOCTI;
JloTpMaHHA HOPMATHBHHMX Ta 3aKOHOJAABYHMX BHMOI' Ta B3a€EMOY3rO/DKEHHX BUMOT
KJIIEHTIB.
Buxij Ha MDKHApO/IHI PUHKH;

['Hyukuil miaxix A0 BUPIIIEHHS 3aBJaHb NOCTABJIECHUX PUHKOM - HAll IMPIOPUTET,
BIJIKPHUTICTb /IO HOBUX O13HEC - PIllIEHb B HAIIli rajy3i € 3aropyKow Hamoro ycmxy!
Ha miacraBi wi€i MONITHMKM BCTAHOBIIOKOTHCS BUMIpPHI Il Y cdepi sSKoCTi Ta

Oe3neyHocti. [lojiTMka € npeaMeTroM MNOCTIHHOrO aHali3yBaHHA 3 OOKY BHILOrO
KEP1BHUIITBA, JOBOAUTHCS JI0 BiIOMa MEPCOHATY Ta 1HIIMX 3aI[IKABJICHUX CTOPIH.
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